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EXCESS BAGGAGE CHARGES AND SERVICE FEES

EXCESS BAGGAGE CHARGES
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| CHARGE |  TOAMERICA  |WITHIN EUROPE/THE MIDDLE EAST AND ASIA|

| TRAVEL CLASS |[BUSINESS|[ECONOMY|| BUSINESS | ECONOMY |
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Third (ar‘:gxe;gl‘( gldfggogﬂ)piece 200 EUR* || 200 EUR* 200 EUR* 200 EUR*
(measuring 155903 em) - || 10 EUR: : 100 EUR®
(measuﬂxgrﬂéfeb;%%aggg emy++| 200 EUR* || 200 EUR* 150 EUR* 150 EUR*

* or equivalent amount in the local currency
** Carriage of such (non-standard) baggage has to be confirmed in advance

Non-standard/Oversized Baggage and Overweight Baggage

Handling fee for non-standard baggage:
e EUR 10 or equivalent in local currency

The service fee for excess baggage:
e EUR 10 or equivalent in local currency

Excess baggage or non-standard baggage is carried on the same aircraft, provided that the necessary space is
available or has been reserved in advance.

Check the section Carriage of Standard Baggage to find information about the free baggage allowance.

UNACCOMPANIED MINOR SERVICE

You will pay 100% of the tariff applicable to an adult for unaccompanied minor.

The service is provided for an additional charge of EUR 50 per each leg of journey of 3 500 km or shorter and
EUR 75 per each leg of journey longer than 3 500 km.

Request the Unaccompanied Minor service when booking a seat. If you request this service upon check-in at
Prague Airport, we have to charge an additional fee of CZK 250 (approximately EUR 10).

Main Information about the Unaccompanied Minor Service you can find here.

BUSINESS CLASS UPGRADE

Economy Class passengers who have tickets in the Y and M booking classes can make their flights more
pleasant by purchasing an upgrade to Business Class from CZK 990. This service is available on most flights
operated by Czech Airlines. This service can be paid for by card directly at a check-in or transfer desk, or in cash
at the Czech Airlines sales counter at Prague Airport.

Economy Class passengers with tickets in the B, H, T, L booking classes, who are also holders of a OK Plus
Platinum, Gold, or Silver Card, can make their flights more pleasant by purchasing an upgrade to Business Class
from CZK 990. This service can be paid for by card directly at a check-in or transfer desk, or in cash at the Czech
Airlines sales counter at Prague Airport.



http://usa.czechairlines.com/en/portal/passengers/baggage2/basic_information.htm
http://usa.czechairlines.com/en/portal/passengers/special_assistance/unaccompanied_minors.htm
http://usa.czechairlines.com/en/portal/passengers/travel_class/biz_upgrade.htm
http://usa.czechairlines.com/en/portal/passengers/travel_class/biz_upgrade.htm
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ACCESS TO VIP LOUNGES

SkyTeam Elite Plus cardholders can take advantage of the services of the SkyTeam Alliance lounges all over the
world, free of charge, when they are travelling on a scheduled international or connecting domestic SkyTeam
Alliance flight.

OK Plus Silver Card holders travelling on a scheduled Czech Airlines flight (carrier code OK) can purchase
access to our Crystal Lounges in Prague directly at check-in or at the lounge reception desk at the special price of
CZK 290. The services of the Czech Airlines lounges in Brno and Ostrava are available to them free of charge,
subject to the same conditions.

We newly offer the possibility of using our Crystal Lounges in Prague to those Czech Airlines passengers who are
not OK Plus cardholders, for the special price of CZK 720. Access can be purchased at a check-in counter, the
transit desk, or directly at the lounge reception desk.

For more information on the VIP Lounge at Prague Airport see the Crystal Lounge pages.

SERVICE CHARGES

An additional service fee for change of reservation or ticket refund at a passenger’s request is levied. If there has
been an involuntary change of reservation or ticket refund due to operational irregularity, an additional service fee
is not levied.


http://usa.czechairlines.com/en/portal/passengers/at_the_airport/lounges.htm
http://usa.czechairlines.com/en/portal/passengers/preparation_journey/buying_ticket/buying_tkt_fees.pdf

