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Hvordan anmeldes en skade?

En anmeldelse af en skade pa afbestillingsforsikringen, skal straks ske til SOS International A/S.
Anmeldelsen for afbestillingsforsikringen og leegeerklaeringen finder du pad www.sos.dk eller du kan fa
den tilsendt ved henvendelse til Chartis Europe pa

+4570 26 76 76.

For at give en hurtigt og korrekt skadebehandling er det vigtigt at:

e skadeanmeldelsen er udfyldt med alle ngdvendige oplysninger om skaden og
e den efterspurgte dokumentation er vedlagt anmeldelsen

I anmeldelsen er der en vejledning til hvordan anmeldelsen udfyldes og hvilken dokumentation der
skal vedlaegges.

De anbefales at tage kopi af sagen til eget brug.

Kontakt informationer
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SOS International kontaktes ved anmeldelse af skade, spgrgsmal til den indsendte anmeldelse og
spargsmal til udbetalingen:

SOS International a/s
Nitivej 6

2000 Frederiksberg
Telefon +45 70 10 50 54
Fax +45 70 10 50 56
e-mail sos@sos.dk

Travel Guard Kundeservice kontaktes, hvis der er spgrgsmal til forsikringsbetingelserne og
forsikringspolicen:

Chartis Europe S.A.

Kalvebod Brygge 45

1560 Kgbenhavn V

Telefon +45 70 26 76 76

Fax +45 33 33 05 88

e-mail rejse@travelguard.com
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Forsikringsbetingelser — fellesforsikringsbestemmelser
Betingelser nr. CZA87-121
Police nr. 87.0.01.121

1.0 Forsikringsgiver og forsikrede:
Forsikringsgiver:

Chartis Europe S.A.
Kalvebod Brygge 45
1560 KgbenhavnV
Telefon +45 70 26 76 76
CVR nr. 12857578

Forsikrede:

Forsikrede er den eller de personer som er naevnt i forsikringscertifikatet. Forsikrede skal have
fast bopael i Danmark og veere tilmeldt folkeregistret og have et sundhedskort. Forsikrede ma
ikke veere flydt 71 ar pa tegningstidspunktet.

1.0 Forsikringens varighed og ophgr
Forsikringen daekker i den perioden der er naevnt i forsikringscertifikatet, udstedt af Czech
Airlines. Det er en betingelse for deekningen at forsikringspraeemien er betalt.

2.0 Forsikringens deekning:
Dakningsoversigt for afbestillingsforsikringen

Forsikringstype Forsikringssum selvrisiko
(DKK)
Afbestillingsforsikring via DKK 40.000, dog ingen
Czech Airlines maksimalt
flybillettens pris

2.1 Forsikringen deaekker nar forsikrede som er naevnt i forsikringscertifikatet ikke kan
pabegynde rejsen pa grund af dgdsfald eller alvorlig akut opstaet sygdom eller tilskadekomst.
Arsagen skal dokumenteres ved en laeegeerklaering hvor det fremgar, at det p& baggrund af
den medicinske legelige vurdering, ikke er muligt at pabegynde rejsen. Ved
hospitalsindleggelse, skal forsikrede dokumentere sin indleeggelse samt &rsagen hertil.

2.1.1 Endvidere daekker forsikringen, nar forsikrede ikke kan pabegynde rejsen pa grund af
dedsfald, akut opstaet sygdom eller tilskadekomst, hos forsikredes agtefeelle/samlever med
samme folkeregisteradresse som forsikrede og forsikredes og forsikredes
aegtefelles/samlevers:

. forzeldre/svigerforzaldre, stedforzeldre/stedsvigerforaldre
. bgrn/svigerbgrn eller bgrnebgrn, stedbgrn/stedsvigerbgrn
o sgskende, stedsgskende

. svoger/svigerinde

o bedsteforzeldre

Endvidere daekker forsikringen hvis forsikredes rejseledsager, som star pa samme
forsikringsbevis og har til hensigt at foretage rejsen sammen med forsikrede, bliver akut syg,
kommer akut til skade, bliver hospitalsindlagt eller afgar ved deden.

Arsagen til afbestillingen skal dokumenteres ved leegeattest.
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Derudover daekker forsikringen ved:

. arbejdsgivers uventet opsigelse af forsikrede i perioden fra bestilling af rejsen og
indtil afrejse tidspunktet.

. forsikredes ansattelse hos arbejdsgiver efter en periode med arbejdslgshed. Opstart
af arbejde skal ske i perioden fra rejsensbestilling til pabegyndelse af rejsen.

. brand, indbrud eller vandledningsskade i forsikredes private bolig eller virksomhed
umiddelbart inden afrejsen, der kreever forsikredes tilstedevarelse. Politirapport skal
foreligge.

. bedrageriske handlinger i forsikredes egen virksomhed begaet af en i virksomheden
ansat person inden afrejsen. Politirapport skal foreligge.

. overenskomststridig arbejdsnedlaeggelse i forsikredes egen virksomhed umiddelbart
inden afrejsen.

o offentlig indgriben grundet epidemi eller naturkatastrofer inden afrejsen.

Hvordan erstattes?

Forsikringen dakker den del af rejsens pris, der af rejsearranggren ikke refunderes, nar en af
forsikringen daekket haendelse er indtruffet. Sammen med leegeerklaeringen indsendes
relevante dokumenter afhaengig af den konkrete situation, eksempelvis:

. rejsearranggrens skriftlige dokumenterede krav og vilkar for
kabet afrejsen.

. originale flybilletter/elektroniske flybilletter.

. legeattest (udgiften til lzegeattesten afholdes af forsikrede)

. dgdsattest.

. politirapport.

. faktura/rejsebevis.

. dokumentation for betalte arrangementer i forbindelse med
rejsen.

o andre relevante dokumenter.

Forsikringen daekker ikke:

Forsikringen daekker ikke:
a. tab, der skyldes, at rejsearranggren er insolvent, begeret konkurs eller har
misligholdt sine gkonomiske forpligtelser som transportar og rejseudbyder.
. skadearsager, der relaterer sig til stress, depression og andre sindslidelser.
c. hvis sygdommen eller tilskadekomsten, der er arsag til afbestillingen var til stede ved
bestilling af rejsen og et behandlingsbehov med stor sandsynlighed kunne forventes
inden afrejsen.

d. udgifter som refunderes af rejsearrangaren, hotellet, luftfartsselskabet eller andre
arranggrer.

e. afbestilling der skyldes, at formalet med rejsen helt eller delvist ikke kan
gennemfares.

f. refundering af skatter og afgifter

g. refundering af rejser der er betalt med bonus point.

h. Forsikringsbegivenheder, der uanset sindstilstand eller tilregnelighed er fremkaldt af

forsikrede med fortsaet, grov uagtsomhed, under beruselse eller under pavirkning af
narkotika eller andre lignende giftstoffer samt ved misbrug af medicin.

i. Deltagelse i kriminelle handlinger.

j. Deltagelse i slagsmal, undtagen i tilfeelde af selvforsvar.
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k. Forsikringsbegivenheder, der skyldes strejke eller trussel om strejke offentliggjort
tidligere end 24 timer for planlagt afgang. Endvidere daekker forsikringen ikke
forsikringsbegivenheder der skyldes civile uroligheder, lockout og/eller blokader.

. Forsikringsbegivenheder der skyldes nye love, regulativer eller retningslinjer udstedt
af regering eller offentlig myndighed.

m. Forsikringen daekker ikke nar den forsikrede person er

2.4

241

registreret af nationale eller internationale myndigheder
som terrorist eller mistenkt terrorist, medlem af en terrorist
organisation, narkotika smugler, eller er involveret

i ulovlig handel med atom-, kemiske eller biologiske

vaben.

n. Afbestilling af rejser til eller via fglgende lande: Afghanistan, Cuba, Liberia, Sudan,
Irak, Congo, Iran, Syrien eller Myanmar.

0. Rejser hvor formalet er at arbejde (erhvervsrejser).

Afbestillingsforsikringens ophgar:

Afbestillingsforsikringens ophar:
Dakningen pa afbestillingsforsikringen opherer, nar forsikrede har checket ind i lufthavnen.

Generelle betingelser

3.0

4.0

5.0

Krigs- og atomskader

Undtaget fra forsikringen er forsikringsbegivenheder som falge af krig, krigslignende
forhold, sabotage, terrorisme, oprar eller borgerlige uroligheder. Ligeledes vil skader, der
skyldes bevidst militeer nedkeempning af farnaevnte situationer ikke veaere daekket.

Forsikringsbegivenheder, der skyldes at en regering som fglge af ovenstaende veelger helt
eller delvis at indstille flyvning eller andre former for kollektiv trafik er ikke deekket.

Dobbelt forsikring

Safremt dobbeltforsikring foreligger, deekker Chartis kun i det omfang forsikrede ikke opnéar
daekning fra anden side.

Fortrydelsesret

Efter kapitel 4a i lov om visse forbrugeraftaler, jf. lovbekendtggrelse nr. 886 af 23. december
1987, som er @&ndret ved lov nr. 262 af 6. maj 1993, har du fortrydelsesret.

Fortrydelsesfristen:

Fortrydelsesfristen er fjorten dage. Fristen regnes fra den dag, hvor du har faet
forsikringsbetingelserne i heende. Fristen regnes dog fra det tidspunkt, hvor du har modtaget
underretning om, at forsikringsaftalen er indgaet, hvis du har fet forsikringsbetingelserne i
haende fgr dette tidspunkt. Hvis du f.eks. modtager forsikringsbetingelserne mandag den 1.,
har du frist til og med mandag den 15. Hvis fristen udlgber pa en helligdag, en sgndag, en
lgrdag eller grundlovsdagen, den 5. juni, kan du vente til den fglgende hverdag.

Hvordan fortryder du?
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Inden fortrydelsesfristens udlgb skal du underrette Czech Airlines om, at du har fortrudt
forsikringsaftalen. Gives denne underretning pr. post, er det tilstraekkeligt, at du sender
brevet inden fristens udlgb. Hvis du vil sikre dig bevis for, at du har fortrudt rettidigt, kan du
f.eks. sende brevet anbefalet og opbevare postkvitteringen.

Underretning om, at du har fortrudt forsikringsaftalen, skal gives til Czech Airlines.

6.0 Forsikringsaftaleloven
For forsikringen gelder i gvrigt Lov om Forsikringsaftaler i det omfang denne ikke er
fraveget i betingelserne.

7.0 Ankenavn for forsikring
Chartis er tilsluttet Ankenaevnet for Forsikring. Dersom der opstar uenighed mellem
forsikrede og Chartis om forsikringens deekning og en

fornyet henvendelse til Chartis ikke farer til et tilfredsstillende resultat for forsikrede, kan
den forsikrede klage til:

Ankeneavnet for Forsikring

Anker Heegaards Gade 2
DK — 1572 Kgbenhavn V
Telefon (45) 33 15 89 00

Ved indgivelse af klage skal der udfyldes et sarligt klageskema, der kan rekvireres ved

henvendelse til Ankenavnet for Forsikring eller Forsikringsoplysningen pa telefonnummer (45)
3313 7555.
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Czech Airlines
Trip Cancellation Cover
Insurance Terms for Travel Guard policy no. 87.0.01.1201
010ctober -2009
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Making a Claim

How to make a claim
If you have to cancel your trip you must report it to SOS International A/S immediately.

Claim forms are available on www.sos.dk or you can call Chartis Europe on +45 70 26 76 76 and we
will send you a claim form.

In order for us to handle your claim as quickly and correctly as possible it is important that you:

e Complete the claim form and that it contains all information material to the claim and
e that you enclose the correct documentation.

The claim form contains a guide on how to complete the form and which documentation you must
enclose.

We advise you to take a copy of all documents before you send them to SOS International A/S.
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Contact Information

If you want to make a claim or have questions to an ongoing claim please contact SOS
International A/S

SOS International a/s
Nitivej 6

2000 Frederiksberg
Telephone +45 70 10 50 55
Fax +45 70 10 50 56

e-mail sos@so0s.dk

If you have questions to the insurance terms or your policy please contact Chartis Service centre

Chartis Europe S.A.
Kalvebod Brygge 45
1560 Kgbenhavn V
Telefon +45 70 26 76 76
Fax +45337324 70
| e-mail rejse@travelguard.com
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1.0 Insurer and policy holder:
Insurer:

Chartis Europe S.A.
Kalvebod Brygge 45
1560 KgbenhavnV
Telefon +45 70 26 76 76
CVR nr. 12857578

Policy Holder/Insured:

The persons named in the insurance certificate are covered by the cancellation insurance. The
insured persons must have permanent residence in Denmark and hold a”yellow card” and be
registered in the national register. The Insurance does not cover if you are more than 71 years
old when you take out the insurance.

1.0 Insurance Term and Duration.
The insurance covers for the period specified in the insurance certificate issued by Czech
Airlines. The insurance does not cover until you have paid the premium.

2.0 Benefits:
Table of contents

Insurance type Sum insured (DKK) Excess
Trip Cancellation Cover DKK 40.000, but no None
more than the price
of the plane ticket

2.1 The insurance covers when the insured named in the insurance certificate cannot commence
his/her trip due to sudden serious illness, accident or death. The cause of the trip
cancellation must be documented with a medical report which concludes that it is medically
impossible for the insured to travel or that the insured has been hospitalised.

2.1.1 The insurance also covers if the insured cannot travel due to death, sudden serious illness or
accident of the insured’s/the insured’s spouse’s or cohabitant’s:

. Parents and parents-in-law, stepparents/stepparents-in-law
. Children, children-in-law or grandchildren

. Siblings or stepsiblings

. Sisters- and brothers-in-law

. Grandparents

Furthermore, the insurance covers if co-travellers named on the same insurance certificate
suddenly ill, injured, hospitalised or die.

The reason for the cancellation must be substantiated with a medical report.

2.1.2 The insurance also covers:

. If during the period between booking his/her trip and departure the insured is given
notice from his employer unexpectedly.
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If during the period between booking his/her trip and departure he insured becomes
employed after a period with unemployment.

Fire, damage by water or break-in at the insured’s house just before departure. The
insured must prove the event with a police report.

If one of the insured’s employees defrauds the insured’s business just before
departure. The insured must prove the event with a police report.

If the insured’s business becomes involved in an unofficial strike just before
departure.

Government intervention caused by a natural disaster or an epidemic before
departure.

2.2 Compensation

221 The insurance covers the part of the price for the trip which is not reimbursed by the supplier
in the event of an incident covered by the insurance. The insured must submit a claimform
and all documents material to the claim e.g.:

The travel agent’s substantiated claim in writing and a copy of the booking conditions.
Original tickets.

Medical report (paid by the insured)

Death certificate.

Police report

Invoice/itinerary.

Receipts for purchase of tickets or events planned in connection with the trip.
Other relevant documents.

2.3 Exclusions:

2.3.1 The insurance does not cover:

a.

s e

—

Loss caused by the suppliers insolvency, bankruptcy or failure to fulfil it's financial
obligations as a carrier or travel agent.

Claims caused by stress, depression or any other mental disorder.

If the insured were ill or injured at the time when he/she booked the trip and the
need for medical treatment is to be expected before departure.

Expenses reimbursed to the insured by the travel agent, the hotel, airline company or
any other supplier.

Cancellation because the insured is partly or wholly unable to fulfil the purpose of
his/her trip.

Reimbursement of taxes or duties.

Reimbursement of trips purchased with bonus points.

Events which regardless of the insured’s state or soundness of mindhe/she causes
intentionally or by gross negligence, or as a result of self-inflicted intoxication, or
under the influence of drugs or other poisonous substances, or as result of the
insured’s abuse of medicine;

Participation in criminal acts.

Participation in fights except for self-defence

Events caused by civil unrest, lockouts or picketing. These events include strikes, or
threats of strikes announced more than 24 hours before the scheduled flight.

Events which occur as a result of new laws, regulations or instructions promulgated
or laid down by a government or any other public authority;
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m. The insurance does not cover if the insured has been registered as a terrorist by
national or international authorities, or if the insured is under suspicion for terrorism,
member of a terrorist organisation, a drug smuggler, or if the insured is involved in
illegal trade with nuclear, chemical or biological weapons.

n. Cancellation of trips to or via; Afghanistan, Congo, Cuba, Liberia, Sudan, Iraq, Iran,
Myanmar or Syria.

0. Business travel

2.4 End of Cancellation Cover:

24.1 The cancellation cover ends when the insured has checked in to the airport.

General Terms

3.0 War and Nuclear damage
The insurance does not cover any events arising out of war, civil war or similar events,
sabotage, terrorism, revolutions or civil unrest. Any event arising from a deliberate military
intervention in the situations listed above are also excluded from the cover.

The insurance does not cover events caused by a government’s decision to suspend flights or
other types of a public transport.

4.0 Dual Insurance

In case of dual insurance the insurer only covers to the extent that the insured is not eligible
for a cover elsewhere

5.0 Cancellation Right

The insured has the right to cancellation pursuant to the Consumer Contracts Act part 4a,
consolidation Act no. 886 of 23 December 1987 amended to Act 262 of 6 May 1993.

Cooling-off period

The deadline for cancellation of the insurance is 2 weeks starting the day you receive the
insurance terms. If you receive the terms before you have received the insurance agreement
the deadline will be 2 weeks starting when you have received the agreement.

How to cancel the insurance?

You must contact Czech Airlines and cancel the insurance before the cooling-off period
ends. If you do it in writing and mail it you must send the letter before the cooling-off period
ends.
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6.0 The Insurance Contracts Act
The insurance shall be subject to the statutory provisions of the Insurance Contracts Act
unless specifically derogated by the terms of this insurance.

7.0 The Insurance Board of Appeal
In case of a dispute between the Insured and Chartis the Insured may complain to Chartis

about the decision.
Chartis will then re-evaluate the decision. If the re-evaluation does not lead to agreement
between the parties the Insured may complain to the Insurance Board of Appeal:

Ankenavnet for Forsikring

Anker Heegaards Gade 2
DK — 1572 Kgbenhavn V
Telefon (45) 331589 00

The Insured must complete complaint form which must be sent to the board along with payment
for a complaint fee. The rates and complaint forms are available on the board’s website or by

phone. Tel. +45 33 13 75 55
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